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Item 5.05. Amendments to Registrant’s Code of Ethics, or Waiver of a Provision of the Code of Ethics

On 17 May 2012, the Company’s Board of Directors approved a revised code of conduct (“Code of Conduct”) for employees of the
Company and its subsidiaries and affiliates. The Code of Conduct will be effective upon its translation into appropriate languages
for use and understanding by employees worldwide and distribution to employees.

The Code of Conduct refreshes and updates the current code of conduct to:

. Increase the focus on employee rights and responsibilities and Company expectations for employee conduct.

. Change the focus and design to reflect a more global perspective than the current version which is more U.S. centric.

. Provide updated messages from the Company’s Chairman and Chief Risk Officer.

. Strengthen the language on employees’ obligations to report and the Company’s policy on non-retaliation for employees that
do report in good faith.

. Include a focus on Sustainability in the Environmental, Health, and Safety section.

. Emphasize employee safety and employee responsibility for security in the Environmental, Health and Safety section.

. Update and expand the language on employees’ responsibilities to manage Company information, protect intellectual assets,

operate in a changing computing environment, deal with cyber threats, protect the privacy of data, and on the use of cloud
computing and personal devices.

. Include guidance for external networking sites and add a new section on social media use.

. Strengthen the global anti-bribery section to reflect the broadened definitions and responsibilities under the new U.K. Bribery
Act 2010 and reference the requirement for compliance under all international legislation.

. Remove the specific section on healthcare law compliance, due to the Company’s divestiture of its European homecare
business and intention to divest its entire homecare business.

The above summary of changes is qualified in its entirety by reference to the Code of Conduct which is filed as Exhibit 14 to this
current report on Form 8-K and is incorporated herein by reference.

Item 9.01 Financial Statements and Exhibits.
(d) Exhibits

14. Codeof Conduct revised 17 May 2012.



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

Air Products and Chemicals, Inc.
(Registrant)

Dated: 23 May 2012 By: /s/ Paul E. Huck

Paul E. Huck
Senior Vice President and Chief Financial Officer
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Letter from John McGlade on Integrity

Air Products has, since s ﬁmmlirlg.xul:\:ncd:d because of our people. Our people
listen, understand and respond o the needs of customers, Our employees’
unwavering focus on safety and sustainability maintains sur outstanding indusiry
performanee, Dur shareholders know we will work hard e mect our financial goals,
And there’s another quality we possess that is a deeply beld value and an imegml
part of our brand, Ii's imegrity.

Uphalding our integrity reinforces the trust and respect we've worked so hand 1o
earn in our relationships, Preserved, it strengthens us in powerful ways. Ifintegrity
is losa, a priceless asset is not only gone but alse very difficuh—if not impossible—
1o camn back.

Asa global company, we meetor exceed the laws in the countries where we
operate. We mustalso atall times follow Air Products’ policies, practices, standards,
amd guidelines. We all hive an obligation 1o preserve Air Products’ commitment 1o
ethical business ond integrous behavior ot all times, 1% the right way and the only
way we will do business. Consider what's right as you do vour daily work, and ifa
situation is unclear o you, ask for help before you act!

We've highlighted the basics in our Code of Conduct. Fead it carcfully and consider
v the information applics 1o you. Familiarize vourselPwith the resources Lo
report vielmtions. Follow your instinet ifiviells you o ask questions or express
concemns, These are responsibilities we are each accountable to build inio owr
daily work.

You also have rights, 185 your right to make o report or ask questions without fear,
retaliation, or retribution, Air Predects makes a firm promise of non-retaliation.

Winning in the marketplace is our goal. That can be hard work in todoy's business
world, Mo challenge justifies giving away your integrity. 1% a treasure beyond price.
We must all fercely protect it as we work 1ogether o achieve our vision,

Johi E. MoGlsde
Chairman, President and
Chael Executive (ificer
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Overview

I's essential that we keep the highest
standards of integrity during all our
Business interactions, That means
complying with the laws as well as
Air Products’ policies, standards,
guidelines, and procedures in every
country where we operate. It also
muzans being fair and honest—doing
the “right” thing, Butwhaot's “right”
isn't always immediately ¢lear.

Company Expectations

This Employves Code of Conduwct
deseribes Alr Products® expectations

for ethical behavior by employees ol
Air Products, Company policies,
standards, guidelines, and procedures
provide more detail about how we
should nct as members of the Air Products
warkforce. You should review the Code
of Conduct and all related documents
that apply 10 vour position and rode and
ask questions of your manager or
supervisorwhenever the information is
nal clear.

IFyou encounter o sitution where
what's “right” isn't obvicus—either for
you or for those with whom you're
collabsrting—you should seek
guidonce, There ore resources, described
here, 1o belp you get more information.
Ask Queslions, EXpress concenms, or
report suspected Code violations for
follow-up by your manager or
supervisor and our cthics and
compliance subject matter experts

and contacts, As employess, we're all
responsible for ethical behavior, We'rne
also expected W report violations or
suspected vielations, Air Products
promises that these who, in good faith,
repor violations or suspected violatkons
of the Code of Conduct will never be
retalinted against in any way, We
imust each do our pan o support the
Company's commitment o ethical

business.

Requirements

As nocompany, we must uphold our
imtegrity and safeguand ouwr reputation
for iransacting business in a honest
manner, Since Air Procucts is a
multinational company, employees

will encounter many different laws,
regulations, policies, and formal or
informal business practices, Compliance
with all laws and Air Products’ policies,
standards, guidelines and procedures in
all geographies where we do business is
necessary, Where you're wnsure of legal
requircmenis or Company policies, or

il they seem to conflict, vou should
consuli with yeur manager or
supervisor of the Law Group or

Chiel Risk Office for guidance.

Employees who don't comply with the
Code of Conduct may be subject 1o
termination of employment and/or
criminal prosecution and legal action by
the Company in some cases. As allowed
by local law, managers and supervisors
may be subpeet o disciplinary action
andfor personal linbility for failure 1o
address violations committed by
employees. This means that managers
and superyisors should report
misconduct by employees under their
management, Mot being familiar with
the Code of Conduet or policies,
standards, guidelinesand  procedures
fior your role does not excuse a violation;
we are all responsible for understanding
this important information.

Ifyou are inoa rele ihat requires vou to
imteract with jodmt ventures, agenits,
distributors, or service prowviders, you
may be awnre of the requirements of
iheir Codes of Conduct. We must also
follow Adr Products” Code of Conduct,
policies, practices and guidelines,
especially if these are more stringent,
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Reporting

Air Products expects employees 1o
report miscondwet or ethics violations.
There are several iools and resournces Lo
help you, I veu have questions or
doubis, or you need o report o Code
violation, first talk 10 your superyvisor o
manager. [Myou are no comioriable
speaking to your manager, of if you've
done so and are not satisfied with his
of ber response, you can ek help
from amy of the contacts listed on

the Company's website:

www. airproducts com/codeofconduct.

At amy time, you can alse seek guidanee
or assisiance from the Law Groap, Chief
Risk Officer. Corporate Auwdit, or amy of
the Company’s executives. And if

vou prefer to speak fo someone outside
of Air Products, you can call the

IntegrityLine at 1-877-272-9726 or
visil

woww airproducts comintegrityling for local
FEporimng I‘IMML‘E m InSIruChons,

The phone lines and website are
operated by a third-party vendor

Alr Products has engaged 10 assist

with ethics and compliance reporfing.
Further instructions for their use are
available in the Code of Conduct insert
on reporting. The categories and process
allownhle for reporting vary by country/
region. Please familiarize voursel £ with
vour bocal law when using the third-
party reponting wols, Remember,

Air Produgts enforces o sirict. promise
of non-retaliation.

A Note from George Bitto, Chief Risk
Officer, on Behaving with Integrity

As emplovess, it's our duty to reinforce Air Products”
high standards of imegrity and ethical behavior.
Air Froducts employees value honesty and fairness,
In surveys, discussion forums and through
anecdotal feedback, colleagues have repeatedly
emphasized the importance of professional ethics,
Our actions speak louder still. We've built a strong
reputation for integrity. I's an expectation of the
Company that we all work 1o preserve it.

We do that by understanding the Code of Conduct

Crewrge Bitie Vice
and all related policies, standards and guidelines, Previdens,

Treasiorer, aod
Cvief Rik Ohfficer

by taking all training required for our fole or
position, by reporting vielations or suspicions,
and, most importantly, by keeping integrity at the
forefront of our daily work. We're fortunate to work for 8 company wherne
a commitment to integrity isa core corporate value and personally
important to our emplovees as well.

But even in a culture where integrity is key to our brand, situations arise
where the right path is not always ebvious. There are resources to help,
including your supervisor manager o any other leader inthe company.
When that's not possible or practical, employees can utilize the
IntegrityLine phone and Web submission process administered by our
third-party vendor o refer o our internal contact list of subject matter
experts,

It's the responsibility of cach employee to comply with the Code of
Conduct. Managers and supervisors have an additional obligation to
create and maintain & work environment that encournges and promotes
openness and honesty. Employees should feel comfiortable using any of
the resources outlined in the Code of Conduct 1o seek assistance during
compromising situations, Leadership means offering full support to
those who help uphold our imegrity, including keeping our promise

of non-retaliation.

We view integrity as essentinl to our ongeing success, Employees m any
peography, in any role, should not hesitate to approach an Air Products

leader on this topic. M
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Company Compliance

How to Filea Report

Employecs who have questions or
concerns, need advice, or suspect that
a Code violation may have occwrred
should first speak to their immediate
supervisor or manager. However, il
the situation or questions imvalve the
supervisor or manager, or when an
cmplovee prefiers to speak 10 someodne
else, be or she should take the matter to
the Low Group, the Chief Risk Officer,
Corporate Audit, or any company
axeculive.

As emplovees, in some circumstances
we may sometimes feel reluctan or
uncomiorable reporting violations or
concerns b others within Air Products.
Anyone inskde or ouside the company
can make a report, 24 hours per day,
seven days per week, using one of
several iools available with external,
third-party companies contracted by
Air Products, Using our IntegrityLine,
callers can speak (often in local

language) o vendor representatives
who can document concemns and route
for follow-up. The ImegrityOnline
wehsite is available in numerous
languages from any Inlermict connection.
The employees of the third-parly vendor
are treined o accumately document
information veu provide, That enables
Adr Products o investigate all concems.

Those making reports can chosse to
remain anomymous {where permitted
by local Law), but you are encouraged to
identify yourselfio make follow-up
mare effective. Withholding vour name
or detailed information can make it
difficult for Air Products to address or
resalve issucs and concems. Whether
you choose 10 discuss your coneerns by
phone or onling, you'll receive a repont
mumber to use i vou want to follow up.
Then the third-party company will
forward the report 1o the appropriate
people ot Air Products for investigntion,

Mease mole thal Data Privacy laws in somse countries limil the Lypefcategory of repaort
emplovess cam make using the ImegrityLine phone numbers or IntegrityOnline Web page.
Imsome courtries, reports can be made only for sudin, sccounting, fud and financial
irregularities wsing these gonls Similarly, anonymous reporting is prohibived by Lo in
Roie ounries, I this Casg, the mponting system will advise vou o 10 progeed,

Here are your options: www.airproducts.com/integrityling

[

.
ay
LT
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Reporting Accounting
[rregularities

Those wha want o repor suspected

" *sviolations related 10 questionable
ucéﬁum{ngw auditing maters directly
o the Awdit Commintee of the Board of
Directors may do so. Employees can ask
that a re-iic:l.rma.de online or by phone
be forwarded 'ln.llhe Aunchit Committee,
or the complaini n-ﬁ;-'_bc mailed direcily
o the Auwdit C‘ommillc-éin care of the
Corporate Secretary’s C]I'I'm-e'al.

Air Products in Allentown, Pennigylvania
(se¢ address information on back crﬁm’I]x

Code of Conduct
Certification
Requirements

Periodicnlly, the Chief Risk Officer,
Corporate Risk Office, or Audit
Department may designate certain
employees who will be required 1o
provide o written certification that

they have reviewed and understand

the Code of Condwct, or portions of it

or relnted policies, standards, nnd
guidelines, The certification will confinm
that, during the immediately preceding
period, the employee complied with the
Cogde of Conduct and that he or she has
me personal knowledge of any violation
af it by others.

Fairness and
MNon-retaliation

Fair Dealing
Wi should all deal fairly with the

« Company s customers, supplicrs,

chmpetitors, and our colleagues. No
one should tke advantage of people
of situatians through mani pulation,
concealmen, abuse of privileged
information, rlr'ﬁs_repms:nmiun af
material focts, or my other unfair
dealing practice. ",

Reporting

Wit
Tor lacal reparting nambers and
Instructions

Report online at
www sl rprodud lin

Prodesting Those Who Help
Protect the Company

Our repatation for honesty is a valuable
asset, That's why we promise non-
retaligtion for employees whoe protect
it. You should report actual or suspected
Cade of Conduct or ethics and
compliance and govermance policy
violations. Ifyou feel you are the victim
of retaliation becauze you adhered 1o
the Code of Conduct, questioned
uncthical business practices, or reported
a violation, uwse one of the neporting
tools o resources b report the
retaliation immediately. Air Producis
will mot tolerate retaliation against
those who uphold the Company’s

. commitment i integritny.
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Work Environment
and Employment

Diversity and Inclusion

Air Products is sineere in its
commitment 1o build an inclusive
working environment where apenness,
trust, amd respect are integral pans

of our global corporate cullure. As
empliyees, we must treat each other
with respectand value each other’s
differences. The perspectives those
dilferences bring ane important o our
ONEOINE SUCCesS,

The Company considers harassment
and discrimination 1o be wnjust and
damaging to our work environment.
In most countries, harmssment and
discrimination are illegal. Air Producis
strives o meet or exceed existing laws

in ol countries where we operate,

Employees should consult all relevant
regional policies, standards, guidelines,
and procedures related g work
environment and respect in the
waorkplace. They should also keep
up-lo=date on the Company’s raining
on Diversity and Inclusion, anti=
harassment, and other cowrses about
our work environment.

Adr Products will not iolerste viodence
or threats of vislence in the workplace,
Employees who bring weapons or
haeardous materials 1o work or whi
2t in & manner that frightens or
intimidates other emplovees will be
disciplined.

My colleague has an e-mail distribution list 1o which she forwards
Jokes that sometimes poke fun at gender, mce, religion, politics
and other personal differences. | find some of them offensive and
worry that others do 1oo. What should | do?

Humor s very much a matter of personal taste, and people some-
times share jokes that are not appropriate for the workplace.

* Your colleague may not realize that the subject matter of some of
the jokes she forwards might insult or demean members of the
distribution. You should talk 1o her and explain your feelings. 1f
she reacts negatively to your request, you should speak with your
supervisor Jokes, graphics, verbal comments, gestures, and other
communications that embarrass or degrade people damage our
working enviromment. You have every right to speak up.
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Equal Opportunity
Employment

Adr Products” emplovees are its most
valuable pssets, Our continued sucoess
depends on attracting and keeping o
diverse work force of talented men and
wamen, Every employes will be judged
on the basis of his or her qualifications
amd skills, without regard te personal
charactenistics. The Company Tully
suppors all principles of egqual
opportunity in employment and will
folbw all such laws i ibe countries

where we operale.

Human Rights and
Labor and
Employment Laws

For rr\:ul'ir'll_}' ard inmovation o Noarish,
people need an inclusive environment
where their rights and points of view
are welcome and respected and they
are tremted with decencyand dignity.
Air Products is committed 1o fostering
this emvironment. We follow all labor
arl employment laws inthe countries
whiere we operate, including lvws
peraining te child labor and employee
rights, such as freedom of association,
privacy, amnd egual opportunity

employment,

I'm the hiring manager for a position that involves international
work. The best qualified person I've interviewed is a woman, but 1
know that some businessmen in some of these countries do not

like dealing with women. Her skills are the best match, but her
gender might affect our business. What should 1 do?

It is against the policy of Air Froducts, and illegal, to exclude a job
candidaie because of gender. It is important that we follow the
right path in what we do, regardless of location. Our integrity

should never be compromised, even ifthe right choice might

affect profit.

Reporting

ﬂm for lowal reporting numbers

and Instructions

m Ripart anline it
ww Al il i irsoaling
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Sustainability, Environment,
Health, Safety, and Security

Ensuring Sustainability

For Air Products, sustainability
CNCHMpasses many activities that are
imiporant 1o e Company and 118
stakehaslders. We strive 1 create listing
wilug through environmental
stewardship, soeial amd conporate
responsibility, amd innovative solutions
For energy, environmental mnd

cmerging market needs. We strive to be
good neighbors and falr employers in
the communitics where we operate. We
are responsible environmental stewards
and corporate citizens, Each of us should
iy W maintain the valees of sustainable
business during our daily work,

Like most large companies, Air Products
Uscs nall:l',cm.‘rgyaml other resources
and has an environmental footpring,
That's why we've cstablished goals to
conserve resources and reduce
emissions and have policies W support
thoze goals, Our water and energy
consumption goals amd greenhouse gas
emissions reductbon targets ane
monitared by the Air Products
Sustainability Council, ond we're
working o continuously improve our
performance. It's every employee's
responsibility to advance the company
tovards those goals by using resources
wisely, following appropeiate practices
o reducing waste, and recyeling or
reusing muterials when possible,

Sustainahiliny includes good
governance. This Code of Conduet
documend, relited polices, standards,
guidelines. and any training required
for vour role reinforce our commitmenis

for behaving with integrity in all our
business transactions, [fvou become
aware of any sustainability-related
ethics and compliance issue, you should
disguss vour concems immediately.
usig one of the contacts or toals

provided here,

Acting Responsibly té
Preserve and Protect
the Environment

Air Products is commitied to preserving
the environment. The Company s
poelicies meet o exceed government
environmental protection liws in the
countries where we operate. We're
proaed te be a Responzible Care®
company and a memberof severnl
arganizations that aim © minimize
environmental impact from the
manufacture, distribufion, and use of
chemicals, It's our practice to meet those
environmental guidelines in all
instances, Employess must alwayy - N
follow all Air Products Enviroriment,
Health, Safety, and, Su‘siéinabilil}-
puli:irs,-:sl'.rrld;'lr.rh, aml procedures and

_ Jake "l required training.
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Keeping Our Workplace,
Employees and

Communities Safi

Adr Proxlucts has made ita priosity to

operme with safe higalihy working

conditions, and thal takes commitment as
well as constant safety focus by each of us

Car safiety recond s © endable, amd we

are commirted [ Sonmnuous inprovement

in safety performance,

All emiplovees are responsible for working
safely and repomingunsafe conditions
We should follow all safety- related
policies, standards, processes

and guidelines to preserve snd  protect our
wwn safiely and that of our colleaguees. We
alse have some local and regional
programs, information. and teals o
enhance employes healih and wellness as
well as policies 1 ensure that we all go
work a5 safe s we arrved,

by

region. amd might inclede policies

howme fro

These may v

and standards related 10 wbacco use,
hsdge systems for entry 1o sites, locol and
regional health benefits, corporate
wellvess programs and more, Your
manager o superviser, EHES and
Human Hesourcescan help yodl
understand any that apply o your

site or rode,

Emploves violations of safety policies,

standards, guidelines, and procedures, at

result in

wark or it customer siles, ©

disciplinary action. Vialenee, or threats
of vislemee, and |mu.._:-».~'.:<m of weapons in
the workplace won't be tolerated.
Likewise, substgnie abuse on the job
compromises evervone’s safety and is

profibited”

Inaticed that people often hold the door open to allow those behind
them in the queue st our entrance to come along in withowt swiping
their badge. | figure it's probably 0K because we'ne all employees, but
sometimes | do see people 1 don’t recognize. What should | do?

You should never allow others emry (o our buildings without following
the proper security procedures, which require each individual to swipe
their badge ot most sites. You are not being mude to deny access; you'ne
helping protect owr people, plants and confidential information If

SOMCONE QUEsiions your actio

Lexpl

n that it's a matter of Company

policy that everyone entering our buildings use their own authorieed
badge, Likewise, we should all follow policies and procedures related to

guests and visitors for our siles

» mnensires to ensure the saf

Securing Ouyr Sites

and |}|-l"l|l|L_.'.1.H

Protecting cach afher. cur neighboring

cOmmunities, our company property

or wis lake seroaisly. Beemise we

mamsfincture and transport. products that

coulkd cause harm if used by peoplewith

Air Progducts. Wie hne 1 L

seourity of our operations and products.

e all required 1o follow all security

“pedicies, standards, and procedures at owr

snles, withoul exeeption, As cmployees,

i's also our responsi
vasitors and guests are avware of sur
saficty and security procedunes amd act in
complisnee with then,

ployees should alert Global Corporate
Security (the Global Assst Pratection
Giroup) when they have security

y orl. In the

CONCEms or suspacions of 2

pa
have been avened because vig

LTI

. potentially dangen

il
employees ook the proper security
precautions or alerted Global Corpornte

Securiny abouin issuics,
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Managing Company
Assets and Information
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Insider Trading

It is o violation of Air Products” policy for
an employee o disclose, directly or
indirectly. any nonpublic information he
of she becomes aware of in the course
of employment with the Company. Wi
are mod allowed 10 use such information
o ouir o advantage of o Air Products’
dizadvantage. For example, employees
may nid purchase stock in another
company that we have reason o believe
Alr Products may be interested in
wequiring. The policy is consistent with
L5, laws on insider trading and also
aims o prevent damage 1o the
Company from the dischsure of

waluable information,

Insider Trading—buving or selling Air
Proclucts stock while you know
material information abou the
company that the public doesn™
know—is unfair. It's also a erime.
“Maternal” miformation includes
anything likely 10 influence a potential
investor's decision 1o by or sell

Air Products stock. Signilicant things

like potential acquisitions or
divestitures, corporate camings
projections, and planned changes
in senior management can all be
considered material information.

Insider irading laws prohibit less
abvious IhII‘IHH., bov, If}m krow
nonpuhlic ma
may not trade Air Products stock cither
directly o within your retirement and

1l information, you

sivvings plan, I you can’t make a trade,
neither can your family members, nor
anyone living in vour household, Also,
wou are profuibited from elling others
material information that is nat public,
Simiilarky, you may not buy or sell the
stock of our customers, suppliers, o
other business parners i you have
muerial nonpublic information sbout
them,

It's about basic fairness. Investors
shoanld be able o trust that evervone
trading in the market has the same
information. Insider trading distoris

the market and damages irust.

Reporting

Vit
wmintegritiing for local
reparting numbers and instructions

E Repori calise ai

e gar el
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Intellectual Property and Protecting

Company Information Assets

W are all responsible for helping 1o
protect Alr Products” intelleciial assets.
Intellectual assets (or intellectual
property ) include the knowledge,
information, and know-how that a
company and it

ployees posseas
that can be converted o value. Wnitten
mMans, product designs, current and
future projects, patents, trsdenmarks,
know-=how and work processes, and
other valuable information are
examples of inellectiual assets owned
by Air Products. The free flow of
information at Air Prodwets is critical 1o
our performance, However, details of
our intellectual assets could be valuable
1o a competitor o other outside parties.
Air Products has a comprehensive
Information Risk Management program,
which includes wols and 1echniques
For profecting infelleciual assets, so
employvees can make the most of our
combined imelleciial resources. Bul it

| receive some external web site advertising and promaotions on iy

i
L

-
"

1.
&

tnkes \'igilnnc\:&v everyong to safeguord
them. There are “also policies, standards,
and guidelines L& help us maintain the
security of our ini‘ullcml.al nssets,

Adr Products’ tmpi,'-ycvts. may hold or
disine o receive cr'::'lﬁdnnl'ial
imforrmstion cwnedthy other companics
ar individuals, which the Company is
legally obligated 1o photect. INyou wish
10 receive or make uy;:ud" such
confidential or propri@ary information,
you must first take r:cn-;lin sigps. You
must have a signed nondisclosure or
confidentiality :lgmt.'mcrli]. approved by
the appropriate business 'l-.endcr.und
you must abide by is terny. Following
this step can help avoud pm':lmial legal
claims or issues that might dompromise
the Company's own m-sr.'amh-:l"l'ons.
developments, and business. I!"?m hawe
quiestions or are uncertain whaf, process
1o follow, consult your manager Tgr
supervisor or the Law Group. '._

work e-mail account and subscribe to some non-work related news.

Is that allowed by Company policy?

Air Products hardware, sofiware, and systems should be used primarily

for business purposes. However, it's fine to enjoy some limited per-
sonal use as long as it doesn't impact system security, efficiency, or
reliability or the productivity of you or your collcagues. However, such
use can pose a threat to the Company. Viruses, malware, hacking,

phishing. and other security risks are increasingly common, You should

thoroughly familianize yourself with all related policies as well as
steps 1o take to ensure your use of email and internet aren’t putting
Adr Products information—and yvour own personal information—in
peril. Please note that reputable institutions will never ask for vour
identification and password when communicating with you via e-mail.

Emplovees should protect all sensitive
and eonfidential information about
Air Products or other companies
ar individunls from unmuthorized
diselosure or use. This includes
lollowing palickes 1o protect
informution you personally possess as
well as that housed or exchanged on
any Adr Products system, database or
application, Using such information
for personal gain or 1o the dismbantage
of the Company is alse against
Aibr Products” policies. In addition, core
must be taken when storing, sharing or
disposing of sensitive and confidential
int‘unna:h.m. whether electronic or hand
copy.
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Security in Our
Computing
Environment

We store valuable company information
an our computers, on extemal storage
devices and service {e.g. cloud), within
our own personal fechnology devices,
amd within Air Products’ systems, That's
why employess must use Al Produets”
compating erwironment responsibly
amd follow policies, standards, and
guidelines related o s security—they
are designed o protect our information
and sofieguard sur computing
environment from vinses, security
breaches, and other“eyber threats” These
include detnils related e approprinte use
of systems and  hardware, security
program installations and encryption
processes, password protection,
approved application downloads and
installations, external storage devices,
intranet access, lntemet and social
medin use, mepsures o secure your PC
or site hardware, and more,

Computing assels and syslems ane
intended 0 be used Tor business
purposes. However, some limited
personal use is allowed as long as it
doesn’t affect business productivity,
system efficiency, or the employee's
performance of violate any Company
policics or standards. s the employee’s
iz himself

responsibility to famial
or hersclMwith such policies and

Data Privacy for
Employees and Other
Stakeholders

I's the responsibility of the Company
ardl all employees 1o prodect personally
identifinble information (P, just as we
do Air Products” corporate information.
Examples of Pllare personal
identification nuembers; employment,
mdical, ard financial details;
employment records; and similar
information. Air Prducts” employecs
must also protect information about
cusiomers, suppliers, pariners. and
other stakeholders.

Privacy

Employee
in Our Computing
Environment

Adr Products’ computing and data
storage hardware, M;ﬂhnr\:.sy:lcms,
and applications are Company property.
Some e-mail wses ane sirieily prohibited,
including sending illegal, defamatory,
offensive, or harassing messages or files;
violating copyright laws: unauthorized
disclosure of confidential, sensitive, or
proprietary information; and sending
soligitations for funds,

Since the hardware and soltware

wied by employees are the Company's
responsibility, individual privacy may
ot be guaranteed when using any
system, including c-mail and instant
messnging, with intemal or external
parties, Employees should not assume
that theire-mail is private of persomnally
conlidential. The Company reserves
the right, to the fullest extent availnble
under applicable regional law, 10
intercept and scan e-mail and monitor
all other systems 10 ensure approprinte
wse and complionee with policy.
standands, guidelines, amd the law.

We can help protect Air Products”
information, os well as our own
personal information by using our
computing environment responsibly
and complying with relnted policies
amd procedures.
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Conflicting Personal
Interests

What Might Constitute
a Conflict of Interest?

Employees should avoad any sitwation Examples of where a conflict of interest may arise imcluce:

that invelves, or appears to involve, a

conflict between their personal + Ifan employee or his or her family member is an owner or part-owner of an
interests and the imerests of the Air Products customer or supplier company of a consultant, wage eamer, or
Company. That means employees someone wha gets other compensation from thal company

should avoid circumstances that might
clowd their judgment or impaniality
when doing their jobs. I your personal
imterests or your relmionships cause you
1o fiel favoritism (or iF it might appear
to cheers thiat you fieel favoritism, o
conflict of interests exists, = [Fan employee is connéected with any business that is in direct or indirect
competition with Air Producis

+ [fan emploves would have personal gain frem amranging a relationship
berween Alr Products amd a customer, supplier, or pariner

* [Fan employee receives personal benefits, such as loans o guamntees of

obligations, from a customer, supplier, or partner

= [Man employee discovers an opporiunity for personal gain through his or her
position or through the wse of Company equipment or systems

Investing in shares in companics traded on major public exchanges acquired in
an arm "s-lengih iransaction as a part of a nofmal investment program doesn’t
mommally constitute a conflict. 1fvou have questions about whether a situation

is @ conflict of interest, contact the Law Group or the Corporate Audit Department.

My sister is part-owner of a company bidding for a supply
agreement with Air Products. It's my job to evaluate the incoming
bids, Is this a conflict of interest?

Yes. Because of your close family tie, you might be perceived as
biased in your bid evaluation. You should explain the situation
amd ask your supervisor 1o assign someone clse 1o look at and

companc the supplicr proposals.

16
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Giving or Receiving Gifts
during the Course of

Business

It normal and  customary for people to permitted by current Company policies,
give and receive meals o inexpensive standards, or guidelines is unethical.
enterainment during the course af Likewise, L'n'||‘.l|t‘l}.'|.‘1:> should aveid even
business. Exchanging high-value gifis inexpensive exchanges when they

or providing or receiving excessive or know or suspect they're against the
inappropriate entertainment iz policy of the other party™s company,
unethical and may be illegal. It can

be damaging to both your personal The Company sets limiis on the amownt
business I'L‘P\Illl”t\n and that of 1:-I'J_.'1md'.\'||| |_:||'I:1 & 1.'|r'||:lln?.'\.‘|.‘ ey give
Air Products. of accepl, and we are expected to

understand these limits, [fvou have

In business relationships, no employee ary questions concerning whether

should offer or accept an g of value  any gift or entertainment is excessive

that might seem to be an attempt 1o or inappropriate, you should consult
influence business decisions or that related Company policies and ask
might look like a bribe or a payoft, WOUP SLIPErVISOr O im er, the Audit
Chivimg or recerving cash 15 against Depariment, or the Chiel’ Risk OfMcer

Company pohicy, except in very specific for advice.

and defined circumstances. I's
ceept reasonable and Becauwse there are very technical laws
h."gill'l.lillg -Ij\'il“l\l:!i with

appropriate o

appropriate meals or enteriainment and regulatior
during business interactions, and we're  Eovernment employees, gift-giving in

encouraged to reciprocate with similar these wonships n

SouriEsics 16 mkintiin i bldioeed gifts should be given 1 government

relationship, Bt provi i"':: Or FecEiv i“l;: 1:|1:||:'r|ﬂ}'|:1:n without first .‘C\'kilig the

1 Ape approval of vour immediate supervisor

entertmnment or gifts th
spropriate or in excess of that and a representative of the Law Ciroup.

Asupplier has suggested meeting at a luxury resort to

discuss our contract, and he has offered 1o pay for my irip and
all associated expenses, including some pricey show tickets.
Since this is business-related, can ake the offer?

Mo, the supplier’s offer exceeds what is considered reasonable and
customary by Air Products” policies and guidelines. Accepting such
an inappropriate offer—or giving gifis, travel, or entertainment in
excess of allowable amounts—could be perceived as corruption

and bribery to influence business decisions, Both the law and
Air Products policy forbid such transactions.

Did you know?

Wit
¢ Por bocal
reporting numbars and instrections

Report online at

A PO vpnling
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Interacting with

the Public

Community
Involvement

Air Products has a long-standing
tradition of supporting and helping the
communities where we operate and
where our employveces and their families
live and work, The Company organizes
and sponsors commamity outreach and
cducation events. Employees from our
local sites work together with residents
and organizations in their prens to
improve bath the community and the
wary we do business. However, employees
should always follow  Air Products’
policies when using Company funds for
such outreach and events. Likewise, a
noA-soliciation palicy applics 1o some
situations andior regions, which
przhibits individual employees from
fundraizing or organizing events. The
Community Relations Department,
Corporate Communications, or Human
Resources can guide emplovess with
questions in this area.

Employee porticipation during normal
waorking hours is subject o the local
managers diseretion in some regions,
Joining im commumnity outreach is
generally a matter of choice. No
emplovee should el pressured 1o
participate i any Air Products outreach
event or to contribute 10 company-
arganized fundraising. During waorking
hours, emplovee participation is sulyject

1o his or her manager’s discretion.

Politied] Involvement,
Lobbying, Gifts and
Contributions

At Air Products, one of our core values is
o responsibly care for each other, our
communities, and the global
environment, Air Products encourages
employees, officers, amd directors to
contribute W the community amd to
fully participate in local, national, and
international politics, However, in doing
s, Air Products and s employess must
follow the laws governing participation
in political affairs, including political
contributions, lobbying, and gift giving.
In some countries and jurisdictions,
political contributions, lobbying, and
gift giving arc not permitied.

We may ot lobby, give gifts, olr_" -
otherwise ry 1o influence the' actions of
government officials regarding
legislation or other p-c_blih-y decisions on
mealters relating o, Company business
unbess the ﬂl:l.iill.l‘llil approved by the
Law Grau.plﬂrid.far Corparate Relations,
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It's imporiant ¢ coordinateour
lobbying -::[Inm. Often employers and
empliyecs who engage in lobbying
sk n,-gir.1l¢lrlu lobhy, a5 must external
partics hired by the Company 1o cngage
in lobbying activities or make lobbying
contacts. s also Air Products’ policy 1o
comply with all laws governing political
mntﬁbulinns. And, as a matter of policy.
Air Products and Chemicals, Inc., a3 a
lcsr:!-l entity, does not make corporate
p’oliticnl contributions w candidmes in
Sary COuntry of reghon, even where
_'. allowed by law. Employees are free 10
give a personal contribution 1o a pary
or candidate on their own behalf, but
they may nol make amy contribution of
Company funds, including petty cash,
property, 8 services, to amy palitical
party or commitiee, or w any candidaie
fior or holder of any office of any
government. And they may not seck
reimbursement for any such personal
contribution. This policy does not
prevent, where lawful, the opemtion of
o Palitical Action Commities ("PACT),
The Air Products Political Alliance
(PACY, which is a separte legal entity
from

contributions to U5, federal and stae

Communicating with
the_Publie

s particularly important that external
communications are socurnfe mnd
conaistent and don't vielate
conlidentiality, applicable laws, privacy
rights, or sensitivities, External
communications could inclede those
o customers, journalisis, financial
anilysts and investors, bloggers,
panticipants of social ond professional
networking sites, ouwr communities,
our colleagues in industry, and other
members of outside groups, Published
information can have a significant
cfieer on Alr Producis’ repauiation as
well as have serious business amd legal
consequences. We should all use caution
whien communicating outside the
Company.

The ease of electronic communication
in aday's world means Company
information that well-imtentioned
employees casunlly post or publish
or perhaps do ot even mean o share
broadly—can casily appear on the Web
amd be found through an Intermet
search. Tobe sure that extemal
communications comply with current
pblil:iux arml standards, Air Products

Air Products and Chemicals, Inc., makes  Pequires centain intemal reviews,

candfidutes who support the Company’s

nlerests.

Reporting

Ifyou are approached by the media or
wish to publish information about your
work, contact Corposate Communications
for advice. [Fyou are approsched by an
investor or analyst, contact Investor
Relations. Technical papers should
include approval from veur manager or
supervisor amd, in some cases, legal
revigw, IFyou are asked to make an
external presemation, consult yvour
supervisor, who may decide 10 review it
with Corpomte Communications or the
Law Giroup, These reviews are intended
o protect you and the Company from
unintended consequences amd Lo
present Air Producis consistently and
professionally. If vou have contact
with the media or publish information
in your sutside-of<work nctivities,
specify that vou're offering yvour
personal apinion, nol necessarily that
of Air Products, Likewise, we caulion
mot b disclose sensitive information,
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Wit

w
ni §o¢ 15£al reparting numben
and Instructions.

i Social Media Use

Ease and speed of electronie
communication contimes o advance,
and employees should we exim
caution when using these elecironic
commaunication teols inside or outside
of work, Social networking sites and
ather electronie forums, boh personal
and profisssional, are very popular. ItU's
easy W distribute information 1o o very
broad audience in just a fow ¢licks. But
we must ke precautions thal what we
shore in social media s ot in violation
af amy Air Products policies or standards
designed w protect the safery and
security of our information, our
business reputation, or the privacy of
employees, CUSIGMErs, of Pariners,

Company information, even that
intended for business we, should onby
be posted by authorized Air Products
spokespeople afier review by Corporate

Communications.

Likewise, if you are using professional
networking sites, lake cane 10 ensune
vou're not divulging amy sensitive,
prvate, proprictary, or confidential
information s part of your resumid,
curriculum vitae, professional profile,
correspondence, or other
communigation,

Isaw some views expressed in postings on an onling business
community site about Al Products’ financinl performance. The opinions.

in o number of fi lermons as well as incormect assumptions
regarding management. Should | correct the emors and post to respond
with more positive comments?

Mo, you should not respond or publish corrections or any other remarks
unless vou are an authorized Air Prodects spokesperson. The original
posting could be in violation of Air Products” Social Media Standard if the
person who authored it was an employee not authorized to speak on
behalf of Air Products. You should report the site (o Corporate
Communications for consideration. That organization will determine
whether a response is approprinte and what action o take,

20
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Interacting within

Our Industry

Antitrust and
Competition Laws

We expect our employvees to follow the
“letter and spirit™ of the antitrust laws
of the United States and the competition
bws of any other country or group of
countrics whose laws apply to our
business. That means obeying the
chearly defined situations coversdby the
law a5 well as the intent of the laws in
cireumstances that are more complex
und ambiguous, ITan employee is ever
unsure whether an action will violae
thee law, he or she should consult the
Law Croup, Air Products prospers
through the merits of owr products and
services in a free and open competitive
markeiplace. Mo emplovee should
assume tht profitsever require or
Justify illegal actions.

Business competition is a comerstone of
a robust economy, and antitrest and
competition laws protect the freedom
of the marketplace. In general, antitrust
ardl competition laws prohibit
agresments o actionsthat may restrain
trade or reduce competition. Some of
these laws make certam agreements
ardl undderstandings between
competitors per s¢ unlawiful, That
means they are flatly prohibived and
camne be defended or justified in any
way, Whether the understanding or
agrecment adversely affected
competition is not considered; instead o
is presumed to be illegal. For example,
per se violations include agreements

wmong competitors b 1) fix or control

At a trde association meeting, a representative of one of our
competitors approached me with an idea to jointly build a produc-
tion facility in a ceriain region where both companies need more
product, It would be in everyone'’s financial interesis, Should | ralk

further with him abowt this?

This isn't a decision you can make alone. Whether this joint

1

production effort would be legal is a question that requires careful
thought. You should contact our Law Group to review it with you.

prices. of terms, 2) boyeoll eertain
suppliers or customers, Jallocute
products, erritories or markets, or 4)
limit the production or sale of products.

Amntitrust and competition laws ane
complex and difficult to interpret, and
they apply 1o a brosd range of corporate
activities, YVislalions can carmy senous
civil and crimingl sanctions, Even the
allegation of & violation can be
damaging and disruptive 1o the
Company, Great care and mitention is
expected of employees in a position to
affect the commercial actions of the

Company,
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Competitor
Relationships

Conact with competitors can serve
legitimate business purposes, such as
cenain irade association mectings amnd
activities or the discussion of joint
business or research ventures, And in
some cases we buy from andfor sell 1o
our competiters, so legitimate business
dealings must take place. Howewer,
emplovees should use coution in their
contacts with competitors because
some information =hould not be freely
exchanged. When you have amy doubs if
a transaction or cowrse of conduet is
conaistent with Company policy or
wihen considering o joint business or
research venture of this kind, you
should consult our Law Group for

guidance,

22

Appropriate Ways to
Obtain Competitive
Information

Market research

and anticipate the products, plans, and
strategies of competitors—is part of

trying b understand

good business. This information can

be gathered from many kegnl sources,
bt there are clear limits, Improper
acquisition or we of confidential
informstion of competitors can have
serious begal and business consequences.
For example, laws in many countries
impose severe criminal penaltics for
individuals or organizmtions that
improperly receive or pass aleng trade

secrels.

A competitor representative | know suggested that, in a certain
region, we are probably both suffering with unnecessarily low
margins. She said that we could make hife simpler for ourselves
by agrecing which of us will get the business of cach of the major
customers in that region. How should [ respond?

This sort of agreement would be illegal, not to mention

unethical, and the legal consequences might be severe. You should
make your refusal to consider this very clear. You do not want
anyone 1o be in a position 1o suggest that you agreed by your
actions, even though you did not say “ves.” This should be reported
toour Law Group.
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International Laws

Antiboycott Laws

Some govermments refuse o deal with

another country*s government or their

businesses. They target the other
country as part of a boyeott and try to
get others o do the same, These

gnu:rnmcntx Iry 1o &0

I1j::“!|_'l1 their
boyeott by making other outside
customers and suppliers also refuse 1o
do b
The country doing the boycotting tries

%5 with the rargeted country.

to apply  pressure to these outside
countries by saying they must also
boyeatt the targeted country as a
condition of doing business in their
own country, The United States has
laws and regulations generally
prohibiting US. companies and their
foreign and do
cooperating with boycotts that the LS.

cstic subsidiarics from

government does not suppor. These
laws also require companies 1o repor o

Ijust won a supply bid for Air Products, but the draft contra

LS, governmental agencies when they
receive written of oral requests to
comply with or support such boycoits
What's maore, some local laws governing
imternational frade are extm=termitonal,
Ihat migans that a country can enforce
it laws beyond s own borders, Soaf
Adr Produc

country s antiboveott laws, it

i in violation of another

b

held accountable. Always consult the
Law Growp for guidance if vou are
uncertain about how international
laws may apply to o given situation,
Violstions may resull in criminal and
civil penaliies and the loss of lax

benefits,

Import/Export Laws

Gilobal importing and exporting laws

regquire accurate clissilication,

conlains a provision requiring that we agree nol Lo use
COmMponents of persons from a certain country in performing
the contract, We don’t need to use anything from that country,
but is signing it against LS, antiboycott law?

The Law Group needs to review this contract (and any contract).

In this case, the boyeott language contained in all documentation

must be removed or appropriately amended. These details cannot

be replaced with a verbal agreement either, so use caution when

speaking 1o the customer.

valuation, license determination, end-
userfend-use screening. record keeping,
timely filing. and marking of

commadities and technologies crossing

international borders, The Umited States
amd other governments may restnct,
through required licensing, the

Lion, oF

re-exportation of commaodities based on

factors such as origin, classification, or

the du

se nature of many of sur
commadities and technologies, as well
5% the i-ljcn1i|}- of the custamer, I-\rmrh'

amnd resexpors o countries designated

“embargoed™y r L5 law or the

Jurisdiction of the exporting country an:

prohibited. Violations may result in
criminal and civil penalties and loss of
exporting or importing privileges.

Did you know?
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Global Anti-bribery and Corrupt Practices Laws

As a US, Company, Air Prodects must
comply with the U5, Foreign Corrupt
Practices Act (FCPA). That Act prohibits
paymients and ofliers ul'p\a}'nu.'nlﬁ al
amything of value o foreign officials,
political parties, or candidates for
foreign political office 10 get, keep, or
direct business. And claiming not o
know of the wrongdoing will not serve
a5 a defense where circumstances
should reasonably have alerted you 1o .
Payments made indirectly through
intermediaries, such as sales agenis and
comsultans, wihen most people would
understand that such payments are
being passed along for prohibited
purpases, are also illegal.

In addition 1o certain prohibited actions,
the low also requires internal
aceounting comrol and record keeping
by the Company in eonmection with any
puymients by s foreign subsidiaries.

The issues presented by this aw are
maore complex than they may ot first
appear. For example, although vou
might not consider the 1erm “foreign
official” to include employees of
businesses owned by @ foreign
government, the law would generally
consider them to be “foreign officials”
T complicate things further, certain
exceplions exist in the law, For these
reasons and others, the assistance of
the Law Group is essential Tor working
through the complexities of the issucs
encountered in conmection with
complying with this law.

Other countries, incleding many of the
major industrialized countries in
Western Europe amd Asia, have or afe
enacting similar laws. Fecent examples
include lows inthe UK. and the People’s
Republic of China. It's imporant 1o note
that in many countries both intermational
and local lows may apply—some linws,
such as the LS, Foreign Conmupt
Practices Act and the UK. Bribery Act
2010, are extru=territorinl; that is, they

reach bevond the boundaries of their
@am couniries o opply te acts of
bribery commitied overseas. Many such
laws apply a broad definition 1w “public
official™ or “cormupt practices™ and state
that local custom or practice, if
questionable regarding corruption and
bribes, must be disregarded. The law
always takes precedence, We must
mever sacrifice our integrity, not even

for [nl1ﬁl or case of business.

The LLK. Bribery Act 2010, for example,
containg two brosd categorics of
olfense
giving of an advaniage, and requesting,
agreeing o receive, oF accepling of an
advantage—in business trmsactions
imvolving either govermment officials or
private pantics. Butihe Act iself is
complex, amd legal repercussions can be

the offering, promising or

severe, incheding imprisonment and
unlimited fines. Under the Act,
companics ane required not only 1o
refuse participation in bribes or other
unethical proctices for business
prefierence but 1o nve adequate

I'm responsible for procuring construction permits for a project in
a developing country for which Air Products has been contracted.
One of the local subcontractors has told me that it's customary
business practice in the area to pay the administrative office
representative who issues permits a small, extra fee 10 expedite
processing, and if ] don't, the paperwork will take weeks longer
to process and delay our whole timeline. What should 1do?.



EEsURes in place 10 prevent |:\|Jrru;|‘.\Li.1.1|‘|
amd bribery, Unlike the Foreign Cormupt
Practices Act, the LK. Bribery Act 2000
does pot permit Facilitation payments,
which are sometimes requested to
induce public officials in some countries
o perform their function, such as
1ssuing permits or licenses. While these
payments may hive been allowed in
soime cases in the past, Air Producs’
employecs and other associated parties
are prohibited from paying facilitation
paymenis to any foreign official except
in very exceptional cases with prior
approval from the Law Groug.

Under cenain circumstances, Air Products
could be found guilty of bribery for
actions taken by third parics or
“associated parties” scting on our
behalf, Associated parties include joint
venture partners, agents, distributors,
employees of oulside service providers,
or subcontrmctors who perform services
on our behalf, [t is imporiant that
employvecs of Air Products remain alert
for any suspicious behavior or events

)

. ’;%ﬂ
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amd repont them to the Corporate Risk
Office, the Law Group, or their msnager.

Asan Air Products employee, you must
always be familiar with existing policies
for global competition and international
trde. You may also be required to
submit certifications of ethical conduct,
complete related role- or position-hased
training, or ke steps 1o dispel even the
impression of commuption or unfhimess,
Your manager of superyiser or the Law
Ciroup can assist il you're unclear about
ary situation, You should never hesitate
o w5k QUESTIGNS OF EXPIess CORCEMS on
this imporant legal area.

Before doing business outside of your
hamee country, you need 10 have a
working knowledge of the laws and
policies of the countries in which you
will be doing business, [Fyou have
questions about any International
Law maner, please contact the Law

Cirgup,

You should consult the Law Group for advice, Regardless of the

business practice, such payments may be interpreted as bribery

| amount of the fee or the popularity of such exchanges in local

under some laws, Many of the countries where Air Products docs
business have anti-bribery and anti-corruption laws, some of
which are extm-territorial. That means that the law applies even
ifthe transactions take place owtside the borders of the country
imposing the law. We must never engage in exchanges that might
be considered bribery or corruption, even if refusing might delay our

plans or impact our profit,

Repori calise ab
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Financial Accounting
and Reporting Accuracy

Honest and securate financial reporting

is basic w our rl;]:llltul.iun for inlqull}'.

Our financial accounting and reporting
rules are governed by LLS, law

Alr Products is a global company with
operations i moere than 40 countries.
As such, its financinl accounting and
reporiing is also govermed by bocal
stalulory requirements. LS. law, local
statufory recprirerments and  Air Products”
policies. all require honest and aceurate

Timandial FEpOrLIng.

reponing means a full. fair,
e, [II'I\L'I_‘-.-HIIIJ understandable
sclosune in all documents, Air Produects

fikes complete financial reports with the
U5, Securities and Exchange Commission
and issues linancial summaries in other
public statements and communicitions.
It is essentinl that these stitements be
accurate and honest o allow s 1o
comply with the law and imvestor

expectations,

Accurwte reporting akso helps us make

yuﬂd decisions for our businesses
aperatons. %0 our continued business

sucoess demands it (oo,

Emplovees should accurately prepare
all business reconds [acoounls, IMvaces,
travel and entertainment expense
repaorts, payrolls, reponts, and books)
amd recond all Ainancial transactions in
a timely manner. Financial tmnsactions
should be recorded in accordance with
Afr Products’ Finance Policies and
Snandards and local regulations and
accounting niles as appropriste,

My boss asked me 1o play with some numbers 2o that our results
for this quarter would look better, and then fix it next quarter.

She implied that my job would be at nsk if | don’t do it | don’t feel
right about it, but 'm scared. What should [ do?

Dothe right thing—accurate and timely reporting is the law,
Implied threats 1o your employment or attempts 1o intimidate
employees into unethical behavior won't be tolerated for amy
reason. You should report the conversation to your manager’s
supervisor o call the IntegrityLine.
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Here are some olher requirements:

* Substantiate our ledger emtries with detailed documentation i
Reporting

= Avoid any false or intentionally misleading entries, including numbers,

categaries, iming, or other details Wit i dmets cominregrity ling
N N - - § reparting nambers and instructions
= Maintain corporate funds and aecounts according 10 ouwr standard practices,
ncluding the timely reconciliation of accounts

= Use aceounts and fundsenly for a purpose that is fully and accurmely described lepart salias at
in the documentation

Board Responsibility
and Waivers

The Board of Directors has adopted the
Code of Conduct, and only the Board
may approve amendments o the Code.
In rre circumsiances, the Chief
Compliance Officer may determing it is
appropriate i waive a porion of the
Code of Comduct. Any waiver of the
application of the Code that would
apply 0 Exccutive Officers (as
designated by the Board of Directors)
of the Company, however, can be made
onky by the Corporate Governance and
Maominating Committee of the Board
of Direclors. All such waivers shall be
prempily disclosed o the sharcholders
ol the Company.
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Air Products has resources wvailable 10 report Code of Conduct vielations or
suspecied violations or express concerns, The laws in some couniries
speeify or limitthe process, tools, and/or allowable categories for reporting
Code of Conduct violations. Please use the resources available as allowed

by local law.,

A contact hst can be found at woww airproducts. comigadeolcondugt,
Onlline reporting is available at www airproducts. com/integritvonling
Telephone reporting instructions are detailed at

WW. i ucts com/inte

For more information,

|'l|1.':|w CONLact us al:

Corporate Headguarters

Air Produets and Chemicals, Ine.
7201 Hamilton Blvd,
Allentown, PA 181951501
TH10-451-491]

F G10-481-5904)

Regional Head Offices

Air Prodwcts PLC

Hersham Mace Technology Park
Muolesey Road

Hersham

Walten-onThames

Surrey KTI24RE

Uk

T 44-1952- 249200
F44-1932-249565

Air Products Chemicals Europe BY.
Kananlweg 15, Box 3193

3502 G Urecht

Metherlands

T31-30-2857 100

F 31-30-2857111

AIR 1.
PRODUCTS I—

ityline

Air Products Asia, Ine,

1001, 1VF, Sunning PMlaza

10 Hysan Avenue, Causeway Bay
Hong Kong

T 85225271922
FRS52-2527-1827

Air Products Asia, Ine,

2 Imermational Business Park
#03-31 The Siratcgy
Singapore GO9930

T faiefid 42240

F 65-6334-1005

Air Products and Chemicals (China)
Investment Co. Lid.

East Wing. Floor |

Building #88, Lane 887

Zu Chongehi Rood

Zhangjiang Wi-Tech Park

Shanghai, 201203

R, China

T &6 21 3R9G200:0

F 86 21 50805555

tell me more

www.airproducts.com
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